MUHHUCTEPCTBO HAYKH U BBICHIETO OBPA3OBAHMS POCCUMCKOM ®EJIEPAIIUA
IIOBOJIXCKUM I'OCY JAPCTBEHHbIN TEXHOJIOTMYECKU YHUBEPCUTET

Pl COOPMHUPOBAHA,
COrIACOBAHA
W YTBEPHEHA B JHOC

YTBEPXIAIO
Hexan OVYII

YTBEPXJIAO /H.W. Jlapronosa/

(®.1.0. nexaHa (AUPEKTOpa HHCTUTYTA))

01.03.2023 .

PABOYASA ITPOI'PAMMA JUCHUIIVIMHBI (MOOYJIS)

b.1.1.11 JlenoBbie KOMMYHHKALUU U KYJIbTypa peUl

HaHpaBHeHHOCTb

(KOO U HaUMeHO8aHue OUCYUNTUHBL NO Y4eOHOMY NIAHY)

HanpaBnenune noaroToBku

(ceranbHOCTD)

38.03.03 YnpaBiieHHE IepCOHAIOM

KBaJ'II/I(bI/IKaI_II/IH BBIITYCKHHKA

bakanasp

(bakaaBp/MarucTp/CeHaIKCT)

Ka,[[pOBBIe TCXHOJIOTUH U KaJpOBas 0€301aCHOCTD

Kypc 1

Cemectp

PacnpeneneHHe yqe6H0r0 BpPEMCHHA

TpynoeMKocTb 10 yueOHOMY IUIaHy 7212 4acOB/3a4ETHBIX €IMHHII
Jlexknun 6 JacoB
JlabopaTopHbIie pabOThI - 4acoB
[IpakTrueckue 3aHATHS - 4acoB
WNnas xoHTakTHas paboTta - 4acoB
Bcero koHTakTHOU paboTh (0€3 yuera 3K3.) 6 4acoB
KonrtakTHas paboTa 1o sK3aMeHy - 4acoB
Kypcogoii mpoekt (pabota) - ceMecTp
CamocrosrenbHas paboTa 00yJaronmxcs

(0e3 yuera 3K3.) 66 JacoB
CamocrodrenbHas padoTa 1o MOATr0TOBKE K

9K3aMeHy - 9acoB
DK3aMeH - cemMecTp
3auer 2 ceMecTp
BPK, /13 - ceMecTp

(rom)



ObopomHas cmopoHa mumyibHO20 JUCMA

[Tporpamma cocraBneHa B coorBercTBuu ¢ Tpeboarusimu @I'OC BO HanpaBieHUs OATOTOBKU
(cnetmanbHOCTH) 38.03.03 YrpaBiieHHue nepcoHaioM

[TporpamMmmy cocTaBuIu:

JIOLIEHT ®dunocopun  COI'JIACOBAHO A.U. bornanos
(1OMKHOCTD) (xadenpa) (N.0. damuus)

PACCMOTPEHA u OJIOBPEHA Ha 3acenannu kadeapsl, 3a KOTOPOH 3aKperyieHa TUCIUTLUINHA
Kadenpa punocopun

(HaumeHoBaHME Kadeapsl)
30.01.2023 pOTOKOJ Ne 3

(mara)
3aBenyronuii kKageapoit COT'JTACOBAHO I".M. IlypsiHbIueBa

(1.0. ®amunus)

Pa6ouas nporpamma COI'JIACOBAHA c¢ dakynbTeToOM (HHCTUTYTOM), BBIITYCKAIOMIEH (UMK )

kadenpori(amu).
COOTBETCTBVYET pgeiictyromieit OI1.
3aBenyronmii kKageapoit COT'JTACOBAHO T.B. fnsimnesa

(1.0. ®amumnus)

[Ipencenarens MeTonuyecko KoMmHMccHM (akyiabTeTa (MHCTUTYTa), B KOTOPBIM BXOAMT
BBINTyCKaroIas kageapa

COI'-TACOBAHO C.B. KpacnoBa

(1.0. ®amumnus)

Okcnept(sl): FOpuuesa E.10., Havanbuuk otaena kaapos OO0 "Esponpoduins"

Pabouas nporpamma npoBepeHa u 3apeructpupoBana B YMII 06.03.2023 r.
Crernanuct yueobno-meroguueckoro neHtpa COI'JTJACOBAHO /T.A. CmupHoBa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

[leapt0o OCBOCHMSI AUCIUIUIMHBI SIBISETCS JOCTHXKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOYydYCHHS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus
HalMEHOBAHUE | MHIUKATOPA JOCTHKEHHUS
KOMIETEHIIUU KOMIIETEHIIUH
1. VK-4 VYK-4.1. BeiOupaer Ha 3HaHMs: 3HAET OCHOBHBIC (PYHKIIMOHAJIBHBIE CTUIIN
Crniocoben rOCY/IapCTBEHHOM S3bIKE |PEYM U CPEICTBA B3aMMOJIEHCTBUS B OOILEHHUN C
ocymecTBiATh  |P® u nHOCTpaHHOM(-BIX) |A€TOBBIMHU IIAPTHEPAMHM
JCITOBYIO SI3bIKaX KOMMYHHUKATHBHO |YMECHUSI: YMeer ucnonb3oBarhb KOMMYHUKAaTHBHO
KOMMYHHKAIIHIO |[IpUEMIIEMbIE CTUIIb U IIpUEeMJIEMBIE CTHJIb U CPEJCTBA B3aUMO/IEHCTBYUS B
B YCTHOM U cpezcTBa OOIIEHUY C JEIOBBIMH NTAPTHEPAMU
IUCbMEHHOU B3aUMO/ICICTBUS B HaBBIKU: Brazneer HaBpIKaMU IPUMEHEHUS
dopmax Ha OOIIEHUH C JICJIOBBIMH ~ |KOMMYHUKATHUBHO IPUEMJIEMBIX CTHJIEH U CPEJCTB
roCyJapCTBEHHO |apTHEpaMU B3aUMOJICHCTBUS B OOIIEHUH C JIETOBBIMU
M SI3BIKE napTHepaMmu
Poccuiickoii YK-4.2. Bener nenoByro |3HaHuMsA: 3HAET BUJIbI U CTHJIM J€JIOBOTO MHUCHMA,
denepaun 1 |IepenucKy Ha npaBuiIa 0pOpMIICHHS IeIOBOM KOPPECTIOH/ICHLINY;
MHOCTPaHHOM(BI |TOCYIapCTBEHHOM S3bIKE |IIPaBHJIA U IPUEMBI IIOATOTOBKU B
X) sI3bIKe(ax) P® u unocrpanHoM(-bIx) |IpodeccHOHaNbHOI chepe MUMCbMEHHBIX COOOIIEHU
A3BIKAX Ha PYCCKOM U MHOCTPAHHOM $SI3bIKaX
yMeHusi: YMEET BECTH JIEJIOBYIO IIEPENUCKY Ha
PYCCKOM M MHOCTPAHHOM SI3bIKaX, COCTABIISATh
CcOOCTBEHHBIE JICJIOBbIE MHChMa, HAYYHbIE TE3UCHI U
CTaTbU
HaBBIKU: Biasneer HaBpIKaMU MMCbMEHHOMN
KOMMYHHUKAIMH B CUTYallUsIX JAEJI0BOr0 OOIIECHUS

Paznen 2. MECTO JUCHUIIIMHBLI B CTPYKTVYPE OIIOII

JucnunianHa otHocuTes K o0s3aTenbHoi yactu OITOIN.
JucnunnuHa sBIseTcs 00s53aTeIbHON

W3yyaemass IUCHUIUIMHA SIBIISIETCS OCHOBOM M MPOJOJIKEHHS (OPMUPOBAHUSA YKa3aHHBIX
KOMITETCHIIMM B CJIEAYIOIMX TOCYJapCTBEHHOW WTOTrOBOHM arrectanuu B ¢dopme: [loaroroBka k
IPOIIeIypPE 3alIUTHI M 3all[UTa BBITYCKHON KBaIM(UKAIMOHHOU padoThl (YK-4)

Pazzen 3. OLIMCAHUE OBPA30OBATEJIbHBIX TEXHOJIOI A

Jnst popMupoBaHUs 3asiBICHHBIX KOMIETEHIIUNH MCTIOJIB3YIOTCS METO0JIOTHYECKHUE TEXHOJIOTHH,
peanu3yronme JAeSITENbHOCTHBIA, JIMYHOCTHO-OPUEHTUPOBAHHBIN, MPAKTUKO-OPUEHTUPOBAHHBIN
MMOIXOJIBI.

OCHOBHBIMHU CTPATETMYECKUMHU TEXHOJOTHSAMHU ABJISIOTCS: TUCKYCCUOHHBIE, UTPOBBIE MPOLETYPHI,
JICKIIMOHHBIC 3aHATHS

Ha noctmxeHne KOHKPETHBIX IMeNieli OOy4YeHHs HamnpaBlieHbl TPUMEHSEMbIE TAKTUYECKHE
TEXHOJIOTUH: KIacCuJyecKas JICKIUs

Paznen 4. COAEP’KAHUE JUCLHITIIMHDBI



2 cemecTp

. Konunyectso | Dopmupyemsie
Buael 1 TeMbI 3aHATHH
4acoB KOMIICTCHIIHI
JlenoBasi koMMyHUKaNHMs. OCHOBHBI YCIIEIMHOW KOMMYHHKALNH 72 YK-4
Jlexuus. bazoBbie mpUHIUIIBI JE0BOM niepenucku. Kak npaBuiabHO 2
MIHMCATh JICKTPOHHBIC TUChMA?
Jlextus. OCHOBHBIE MPUHITUIIBI YCIIEITHONH KOMMYHHUKAIIHH 2
Jlexuwmst. LlugpoBoii 3TUKET COBpPEMEHHOH /1€7I0BOM KOMMYHHUKAIHH 2
3amaHus U1 CAaMOCTOSITENTbHON PabOThI, B TOM YHCIIE BBHITIOJTHEHUE
BrimmontHeHME 3a1aHUS HA D-KypCce
66
Wuas koHTaKTHas padora: 0

Pasnen 5. METOJMUYECKUE VKA3AHHUSI JUISI OBVYAIOLIMXCS TI0 OCBOEHMIO
JIACHUTUIMHBI

W3ydyeHue AMCUMIUIMHBI PEKOMEHIYETCs HadaTh C O3HAKOMJIEHUs C pabodeil mporpamMmoi, ee
CTPYKTYpPOl W COIEp)KaHHEeM pa3lenioB. Y4eOHBI Marepuan CTPYKTYpUPOBaH, H3yYCHHE
JUCLUIUINHBI OCYHIECTBIIAETCS B TEMaTHUECKOH TOCIEI0BATEILHOCTH.

3aHATHSA JIEKIIHOHHOTO THIMA JAal0OT CHUCTEMAaTU3UPOBAHHbIE 3HAHUS 1O JAUCLMILIMHE,
KOHIIGHTPUPYIOT BHUMaHUE Ha HauOoJee CIIOKHBIX U Ba)XXHBIX BoIpocax. Bo BpeMs JIEKLIMOHHBIX
3aHATUI PEKOMEH/yeTCsl BECTU KOHCIIEKTHPOBaHUE yueOHOro MaTepuaia; oopaliate BHUMaHUE Ha
(GOpMyJIUPOBKM U KaTEropuH, pacKpblBAIOIIUE CYTb MPOOJIEMBbl, SBJIEHUS WM TpOIecca;
3a(MKCHPOBATH BBIBOJIbI U MPAKTHUECKHE PEKOMEHIAIUH.

ConeprxaHuie caMOCTOSATEIbHO PadoOTHI ONpeaensieTcs padodyeld MporpaMMON TUCIHILIHHEI,
OHCHOYHBIMU W MCTOAWYCCKUMH MaTCpuaiaMu, 3aJaHUIMHW W YKa3aHUAMHU [IPEroaaBaTCiisd.
CamocTtosTenbpHas padoTa MOXET OCYIIECTBISATHCS B ayJUTOPHOM M BHEAyIAUTOPHON Qopmax.
O} PeKTUBHBIM CPEICTBOM OCYIIECTBICHUS CAaMOCTOSITENIbHON pabOThl SBISETCS AJIEKTPOHHAS
nH(pOpMaIMOHHO-00pa3oBaTeIbHAsl Cpe/la YHUBEPCUTETa, KOTOpas oOecrmeymBaeT JIOCTYI K
oOpa3zoBaTtenbHOM  Mporpamme, paboueid  mporpaMMe  JUCHMIUIUHBIL, K  DJIEKTPOHHBIM
OMOTMOTEYHBIM CUCTEMaM, MpodeccroHabHBIM 0a3aM JaHHBIX ¥ MHPOPMAIIMOHHBIM CIIPABOYHBIM
CUCTEMaM.

[TepponnuHOCTh MpPOBEAEHUS, (POPMBI TEKYIIETO KOHTPOJS YCIEBAEMOCTH, CUCTEMa OIEHWBAHUS
X04a OCBOCHHA AWCHUILIMH MPCACTABICHEI B pa60qeﬁ nporpamMmme.

VYcnoBusi arrectanuy TPUBEACHBI B TEXHOJOTHYECKOW KapTe, BXOJAINIEH B cocTaB pabodeit
MIPOTPAMMBI TV CITATIIINHEI.
dopmoit MIPOMEKYTOUHOU aTTecTaluu o JUCLUIIINHE SIBJISIETCS 3a4érT.
[lepuoanuHoCTh TIpOBEACHMS, (OPMBI TEKYIIETO KOHTPOJS YCIIEBA€MOCTH, CUCTEMa OIICHUBAHU
X0J1a OCBOSHUS JTUCIUIIIINH TIPEICTAaBICHBI B pabodeil mporpaMme.

Pasznen 6. MATEPUAJIbBHO-TEXHMYECKOE 141 YYEBHO-METO/NYECKOE
OBECIIEYEHUME AMCHUITJIMHBI

6.1. YueOHO-MeTOIMUECKOE 0OECIIEUEHNE



KonnuectBo
3K3€MHJI$IpOB IICYAaTHBIX

Nele Cnucok UCoIb3yeMOH JIUTepaTyphl M3/IaHHH, HMCIOLHXCA B
n/n OuoOnuoTeKe, Uin
AIIEKTPOHHBIN a/ipec U3AaHUS
(pecypca) B cetu MuTepuer
YUEBHBIE, YYHEBHO-METOAMYECKHWE U HAYUYHBIE U3JAHUA
1. |Jlucc, D. M. JlenoBble koMmmyHHKanuu [Tekct] : yuyeOHUK.

Mocksa: JlamkoB u K, 2022. - 343 ¢. ISBN 978-5-394-04253-

https://e.lanbook.com/book/2

9. 77235
2. |lIcuxonorus u 3TMKa nenoBoro odmenus [Teker] : [yael. mns 10
ctynenToB By3oB] / [B. FO. Jlopomenko u np.] ; mox pen. B.
H. JlaBpunenko. 5-¢ wu3n., mepepad. u mon. M.: TOHUTU,
2010. - 415 c. ISBN 978-5-238-01050-2. DK3eMILISIPLL: BCETO
3. |Mensnuckas, Tamapa BacwibeBna. [lenoBoe obmienue [Tekcr] 110
yueOHO-METOUYEeCKOe IMOocoO0ue sl CTYIEHTOB BCEX
CrienuanbHOCTeH OYHON M 3a0uHOU popm oOyuenus / T. B.
Mensuckas, A. W. bormano; M-Bo 00pa3oBaHusi U HayKH
P®, ®I'BOY BIIO "[oBomk. roc. TexHon. yH-t". Homxkap-
Oma: III'TY, 2013. - 121 c. ISBN 978-5-8158-1295-6.
Ok3eMmusapsl: Bcero 110.
4. |Kysueuon, U. H. JlenoBoe obmienue [DneKTpoHHBIN pecypc]
. yuebnoe mocobue / M. H. Kysuernos. 9-e u3a. Mockga:| https://e.lanbook.com/book/2
JamkoB u K, 2021. - 524 c. ISBN 978-5-394-04325-3. 29244
5. |H3maiinoBa, M. A. JlenoBoe oOImieHne [DIEKTPOHHBIN
pecypce] : yduebHoe mocobue / M3maiinoBa M. A. 6-e m3n.,|https://e.lanbook.com/book/2
crep. Mocksa: [lamkoB u K, 2022. - 252 c¢. ISBN 978-5-394- 77232
04151-8.
OJIEKTPOHHBIE OBPA30BATEJIBHBIE PECYPChI
1. |Hayunas snextponHnas 6ubmmorexka eLIBRARY.RU http://elibrary.ru
2. |Hayunas snextponnas Oubianoreka «KudepieHnHKa» http://cyberleninka.ru

6.2. MarepuanbHO-TeXHUYECKas 6a3a U IporpaMMHOe oOecrieueHue

NeNe | Ayautopuu st npose- | [lepeueHb OCHOBHOTO 000pyJOBaHUS [IporpammHuoe
/1 |AeHus y4eOHBIX 3aHATUH, o0ecrnieueHue
CaMOCTOSITENIbHOU pabo-
ThI U IIPOBEJIEHUS TOCY-
JTApPCTBEHHON UTOTOBOM
aTTecTaluu
1. 341 (1) Hocka aymutopuast 1000%¥1700 (1),[Microsoft Windows
Komnsiorep RAMEC GALE Custom|Enterprise, CnpaBouHas
13-3200/4I'b/  monutop LCD 21.5",|npaBoBas cucreMa
KJIaBUAT.,MbIIIb (D), [Ipoexrop|"KoncynbTant [Tmroc"”,
mynbtumenuitaeii - Hitachi  CP-[Microsoft Office
EX25IN (1), DOxpan Hactennsiii|Standard, Arent Dr.Web,
pynonnbii  180x190 (1), Kommuekt|Kommiaexr I'APAHT-
yueOHoii mebenu (1) Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio




Enterprise, Kommexkt 110
AJi1 pCHICHUS OCHOBHBIX
MI0JIb30BATEIIHCKHX 33124

Paznen 7. ®OPMbI KOHTPOJISI OCBOEHUA AUCHUILIMHBL P®OHJ OLEHOYHBIX
CPEJACTB

KpI/ITepI/II/I OLICHUBAHUA MHAUKATOPOB NOCTHIKCHUA KOMHGTGHHI/Iﬁ HaITpaBJICHBI HaA:

- YCBOGHHE TEOPETHYECKOTo Marepuasa (00beM 3HaHU, TITyOuHa yCBOEHUS), IPEYCMOTPEHHOTO
paboueii mporpaMMoii;

- yMEHHE WH3/araTh MaTepuail (4eTKOCTb, I'PaMOTHOCTh H3JIOKCHHS MaTepuaia, TOYHOCTh H
IIOJTHOTA BOCIIPOU3BEACHUS yueOHOrO MaTepuana);

- YMEHHE IPUMEHSTh TEOPETHYECKHE 3HAHUS MTPH PEIICHUH NPAKTHYECKUX 3aTaHui.

[Ikana onleHWBaHUs MPEICTaBICHA HUXKE.

YpoBeHb
c(OpPMHPOBAHHOCTH [Mkana
Kputepuu orieHnBaHus
3JIEMEHTOB OLIEHUBAHUS
KOMIIETEHIIH
IToporosslii OOyuaromuiics HMeeT 3HAaHUS OCHOBHOIO Marepuana,|3adyTeHo
YPOBEHb IPOSIBJISIET yMEHHE JIOTMYHO €ro Hu3jaratb, HO MOMKET
AO0IYCKAaTb HETOYHOCTH B HU3JI0KECHUHU marcpualjia,
HE/I0CTaTOYHO HpaBUiIbHbIE (HOPMYIUPOBKH, HCIBITHIBAET
3aTPYAHCHUS B BBIIIOJIHCHUU ITPAKTUYCCKUX SaI[aHI/Iﬁ

7.1. IlpoMexxyTouHasi aTTeCTaIMs 00yJaromuXCst
[TpomexxyTouHasi aTrTecTalys 00y4JarouIMxcs HalpaBjieHa Ha OICHHBAaHHE Pe3ylbTaTOB OOYy4EeHUS
[0 JTUCIUIUINHE (MOYJII0) ¥ MPOBOJUTCS C UCIIOJIb30BAHUEM (DOH/I0B OLIEHOYHBIX CPEJICTB.

[IpyMeppl THUNOBBIX KOHTPOJBHBIX 3aJaHui M3 0a3bl (OHJIA OLEHOYHBIX CPEACTB IO
o0pa3oBaTeNbHON IpOrpaMMe.

1. Oo0wmenne - 310

A) Bce oTBeThI BEpHBI

b) IIponecc nepenayun nHbOpMAITIH

B) Ilpouecc ycTaHOBIEHUSI KOHTAaKTOB MEXY JIOAbMU

I') IIpouiecc popmupoBanus U pa3BUTHS TUYHOCTH

2. IOMNaTus — 3TO NOCTHKEHHE IMOLHOHAIBLHOI0 COCTOSIHMS YeJIoBeKa B (hopme
A) Omymenus

b) ConepexuBanus

B) B3aumopeiicTBus

I') Papromymmmst



3. K HeBepOasbHBIM cpecTBAM 00IIEHUS] OTHOCHTCH

A) Jluctanius Mexy napTHepaMu Mo OOLIEHUI0, MUMHKA U KECTbI
b) Peub

B) Texaudeckue cpencTa oOIICHUS

I') Buemnwmii By

4, B nepBoii 0ecene ¢ He3HAKOMBIM MJIM MAJIO3HAKOMbBIM YeJIOBEKOM cJieyeT u3deratb
A) IlpusercTBus

b) [IpeacraBieHus

B) JIuunbIx BOpOCOB cOOECETHUKY

I') Kommuinmenra

5. Camoii «cTpamHoii» oliM0KOH B POBeAeHUH [1eJI0BOI Oeceibl MOKHO CUMTATH
A) HenoarotoBneHHOCTh

b) M3numisss HanopucTocTh B OTCTAMBAaHUM CBOEH MO3ULIUU

B) UrnopupoBanue cobeceHuka

I') Po6ocTh, HEyBEpEHHOCTh B CBOMX CHJIAX

6. K cTpyKTYpHBIM 3j1eMeHTaM /1eJ10BbIX 11ePeroBOPoOB He OTHOCHTCS
A) U3noxenue npobiem u 1eneil neperoBopon

b) ObcyxieHne B3auMHBIX HHTEPECOB

B) IloaBeneHye NTOroB U NPUHATHE PELICHUS

I') KondaukTHOE TOBEICHNE, MAHUITYJISIIIMK B OOIIIEHUN

7. HauboJiee 3¢ppexTuBHO PopMoii pasMelieHUs] YYACTHUKOB COOpPaHMii, COBELIAHUIA,
NepPeroBopoB siBJISETCHA

A) IlpsamoyrosibHOE ¢ BEIYIIIUM BO IJIaBe
b) Kpyruslii cron
B) I'opuszoHTanpHOE pa3MeEIIEHUE «psIaMmu»

B) CeoboaHoe

[TepeueHr BOMPOCOB I MPOBEIEHUS IPOMEKYTOUYHOM aTTECTALIUU

1. Kakume 3TMYeCKMe MPUHLUMbI CYUTAOTCA YHUBEPCANbHbIMM [OJ1A COBPEMEHHbIX [e/10BbIX



OTHOLUEHU?
2. B YéM COCTOMUT PO/Ib 3TUYECKMX HOPM OpPraHM3auMM KaK perynsatopa OTHOLWEHUI B KOeKTuBe?

3. MNepeuncnmTte npaBuaa, KOTOPbIX AOJIXKEH NPUAEPKMBATLCA PYKOBOAUTE/Nb B O6OLEHMU C
NoabMu.

4. HazoBuTe cnocobbl perynMpoBaHUA MeKINYHOCTHbIX OTHOLLIEHUI B KONIEKTUBE.

5. OxapaKTepusyiTe KayecTBa, ABAAIOLWMECA NOKa3aTeNAMN Ky/IbTyPbl OOLLLEHNA YeNOBeEKa.
6. Mepeuncnmnte OCHOBHbIE XapPaKTEPUCTUKK peyeBoro noseaeHums.

7. Nepeyncnante sTMUYECKME HOPMbI NOBeAEHNA NPU TenePpOHHOM Pa3roBope.

8. Mepeuncnnte obuwme TpeboBaHUA K HANUCAHUIO AE10BbIX MUCEM.

9. HazoBWTe OCHOBHbIE NpPaBMAa, ONpeaenatome KynbTypy NPMBETCTBUA U NPeacTaBAeHUA.
10. Mepeyuncnmte OCHOBHbIE XapPaKTEPUCTUKU UMUK O,Ee10BOrO YeN0BEKA

11. Kakve obuime TpeboBaHUA NPeAbABAAIOTCA K BHELWHeMYy O6/IMKY [Ae/0BOro MyX4YMHbI U
[eN0BOM XKEeHLWMHbI?

12. KaKkoBbl HaLMOHaAbHble 0cObeHHOCTU Aenosoro obuieHnsa B Kutae, Anonun, CLUA, ®panHumn,
fepmaHnn?

13. K aprymeHTam Kakoro cobecefiHMKa Mbl OTHOCUMCS 6o/iee KPUTUYHO?

14. Ha3oBuTe aBTOpa NpaBu/ia «He 3aroHAnTe cobecefHUKaA B Yron».

15. KaKoe BHYTPEHHEE COCTOAHUE BblPaXKatoT PYKU, OT-KPbITble NaA0HSAMM BBEPX?
16. Kakoe BHYTpeHHee COCTOSIHUE BbIPAXKAET KECT K PYKM CKPELLEHbI HA rpyau»?
17. HazoBuTe aBTOpa Npuema ybexxaeHus, BKAKYaoLWero ABa «4a».

18. Kak Ha3blBaeTcA CNOCOBHOCTb K COMEPEeXKUBAHWUIO, YMEHUIO MOHATb YyBCTBA M COCTOAHUE
cobecegHMKa?

19. Kakune Bonpocbl HY»KHO 3a4aBaTb cobecefHNKY UTOObI MOABECTU €r0 K HYXXHOMY peLleHunto?
20. MNepeyncante npaBuIa KOHCTPYKTUBHOMN KPUTUKMN.

21. Kakol no cyeTy pabounii AeHb 3aNOMMHAETCS Ny4d-LUe OCTa/IbHbIX?

22. Kakune KayectBa Heob6xo4MMbl PYKOBOAUTENHO BO B3aMMOOTHOLUEHMA C NOAYUHEHHBIMU?

23. Kak npaBuabHO NpepBaTb 06LEHME C HA30MIMBbIM COBECEeAHNKOM?



